WHAT TS CTATMRD AS NEW ANT) DRSmRD TO BR SECT TRRD BY LETTERS 

PATRNT OF THR TINTTRD STATRS TS: 
L - 

1. A computer network implemented method, comprising the steps 
l ^ transmitting a signal prompting a user to provide profile dateincluding identification 

5 of the user from a main computer over a computer networkj^a network address for the user's 
computer; 

transmitting a manufacturer's sample^efffer from said main computer over said 
computer network to said network address for said user's computer if said user's profile data 
meets user profile criteria as^dciated with a manufacturer's sample offer for a sample of a 
IP product; and 

« generating instructions for providing said sample of said product to said user if said 

ri main computer receives a signal transmitted over said computer network indicating said user 
*5 ao^epts said manufacturer's sample offer. 

i& 2. The method of claim 1, further comprising the step of: 

O 

lf& determining if said user's profile data meets said user profile criteria associated with 

iff 

w said manufacturer's sample offer for a sample of said product. 

3. The method of claim 1, further comprising the step of: 

determining if said main computer receives said signal transmitted over said computer 
network indicating said user accepts said manufacturer's sample offer. 
20 ^ ffi / 4 * The met hod of claim 1, further comprising the step of: 
( determining if said user purchases said product. 

5. The method of claim 1, wherein said transmitting said manufacturer's sample offer 
comprises the step of: 

storing said profile data in a consumer database. 
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6. The method of claim 1, furtheijrompp^ng the step of: 

transmitting a solicitation for fedrapfcfck regarding said product from said main 
computer over said computer network to said network address for said user's computer. 

7. The method of claim 1, wherein said step of transmitting a signal comprises: 

5 transmitting a signal prompting said user to provide said user's postal mailing address. 

8. The method of claim 1, further comprising the step of: 

transmitting a record containing the postal mailing address of said user from said 
main computer to a network address for a third party. 

9. The method of claim 1, further comprising the step of: 

10 mailing a coupon discounting a full price of said sample to a postal mailing address of 

« said user. 

Y= 10. The method of claim 1, further comprising the step of: 

"Jj mailing said sample to a postal address for said user. 

i& 11. The method of claim 1, wherein said step of delivering comprises: 

15 transmitting an electronic discount or coupon to a point of sale terminal for the full 

\j price of said sample in a current transaction, if said main computer had received said signal 
indicating said user involved in said transaction had accepted said manufacturer's sample. 

12. The method of claim 1, wherein said step of transmitting said manufacturer's 
sample offer comprises the step of: 

20 sending email over the computer network to said user. 

13. The method of claim 1, further comprising the step of: 

storing said profile data and purchase data regarding a user's purchase in association 
with a unique identifier uniquely identifying said user in a consumer database. 

14. The method of claim 13, further comprising the step of: 
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determining consumer conversion based at leatst in part on said purchase data stored in 
said consumer database. 

15. The method of claim 13, further comprising the step of: 
transmitting said manufacturer's sample offer from said main computer over said 

computer network to said network address for said user's computer only if said user's profile 
data meets said user profile criteria and said purchase history data meets purchase history 
criteria associated with said manufacturer's sample offer for said sample of said product. 

16. A computer network system, yfcomprising: 
a main computer, said main computer configured: 

ICS to transmit a signal prompting a user to provide profile data including identification of 

the user from over a computer network to a network address for the user's computer; 
Yt to transmit a manufacturer's sample offer from said main computer over said 

1% computer network to said networluaddress for said user's computer if said user's profile data 
Lx meets user profile criteria associated with a manufacturer's sample offer for a sample of a 

B& product; and 

I ri 

'%J to generate instruction^ for provide said sample of said product to said user in 

response to receipt of a signal transmitted over said computer network indicating said user 
accepts said manufactured/sample offer. 

17. The system of claim 16, further comprising; 
20 means for determining if said user's profile data meets said user profile criteria 

associated with said manufacturer's sample offer for a sample of said product. 

18. The system of claim 16, further comprising; 

means for determining if said main computer receives said signal transmitted over 
said computer network indicating said user accepts said manufacturer's sample offer. 
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f\) 19. The system of claim lv, further comprising: 
/ means for determining if/said user purchases said product. 

20. The system of claim 16, further comprising: 
a consumer database storing said profile data. 

21. The system of claim 16, further comprising: 

means for transmitting a sM&ation for feedback regarding said product from said 
main computer over saidpoifiputer network to said network address for said user's computer. 

22. The system of claim 1, further c^jnfJnsing; 




means for transmittine^sifnal prompting said user to provide said user's postal 



|j) mailing address. 

23. The system of claim 16, further comprising: 
S3 means for transmitting a record containing the postal mailing address of said user 

i_ from said main computer to a network address for a third party. 
IN 24. The system of claim 16, further comprising: 

II means for mailing a coupon for a free one of said samples to a postal mailing address 

Q of said user. 

25. The system of claim 16, further comprising: 

means for mailing said sample to a postal address for said user. 

26. The system of claim 16, further comprising: 

20 means for transmitting an electronic discount or coupon to a point of sale terminal for 

the full price of a sample in a current transaction, if said main computer had received said 
signal indicating said user involved in said transaction had accepted said manufacturer's 
sample. 

27. The system of claim 16, further comprising: 
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means for sending email over the computer network to said user. 
28. The system of claim 16, further comprising: 

means for storing said profile data and purchase data regarding a user f s purchase in 
association with a unique identifier uniquely identifying said user in a consumer database. 
> 29. The method of claim 28, further comprising: 

means for determining consumer conversion based at least in part on said purchase 
data stored in said consumer database. 

30. The method of claim 28 > ifirther comprising: 

means for transmitting said manufacturer's sample offer from said main computer 
over said computer netwojlc to said network address for said user's computer only if said 
user's profile data medts said user profile criteria and said purchase history data meets 
purchase histojycriteria associated with said manufacturer's sample offer for said sample of 
said product. 

31. A computer program product storing computer instructions for performing a 
network implemented method, said program comprising means for performing-tftei steps of: 

transmitting a signal prompting a user to provide profilejjattflncluding identification 
of the user from a main computer over a computer network to a network address for the user's 
computer; 

transmitting a manufactures sample offer from said main computer over said 
computer network to^id network address for said user's computer if said user's profile data 
meets useppfofile criteria associated with a manufacturer's sample offer for a sample of a 
ptermict; and 
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generating instructions for providing said samglgjof^aiffproduct to said user if said 
main computer receives a simaljianstfntted over said computer network indicating said user 
accepts saisi^manufacture^s sample offer. 
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